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Thank you for entrusting the care of you and your loved ones to us during this unprecedented time.

Our patients represent many different demographics, ages, and health concerns. We love having such a
diverse patient population, and it requires us to be extremely cautious in order to provide a safe clinical
environment for you all.

Some of the safety measure we have in place as a response to the COVID-19 pandemic include
but are not limited to:

e Taking the temperature daily of all people entering our practice. This includes all staff, patients,
necessary maintenance people, and delivery people. If a person has a temperature higher than 100.3
they are asked to exit the building immediately.

e Requiring all people who enter the practice to wear a mask and disinfect their hands.

e Using cleaning products that are on the EPA’s List N, which meet criteria for use against SARS-CoV-2,
the virus that causes COVID-19.

e C(Cleaning high-touch surfaces at our entrance, reception, patient bathroom, and exit at least every
two hours.

e Scheduling a lower than normal volume of patients each day to allow for proper precautions.

e Thoroughly cleaning each exam room between patients, allowing for the proper dwell time
of our cleaning chemicals in order to thoroughly disinfect surfaces.

We firmly believe that by coming together in support of the safety for all we will be able to continue to
navigate the COVID-19 environment safely while supporting our patients.
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